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Regulations 
amending Finansinspektionen’s regulations (FFFS 2018:4) 
regarding activities of payment service providers;  
decided on 15 March 2022. 
 
Finansinspektionen prescribes pursuant to section 5, section 13 of the Institutions for 
Payment Services Ordinance (2010:1008) that Chapter 6, section 4 of 
Finansinspektionen’s regulations (FFFS 2018:4) regarding activities of payment 
service providers shall have the following wording. 

Chapter 6  

4 §  A payment service provider shall report to Finansinspektionen the occurrence 
of a serious operational incident or security incident in its operations. For its 
reporting, the provider shall use the form for serious incidents that is available on 
Finansinspektionen’s website. 
 
The information shall be provided in accordance with sections A–C of the form in 
the manner described in more detail on Finansinspektionen’s website 
 
1. within four hours from when an operational incident or a security incident has 
been classified as serious (Section A), 
2. with updated information when such is available and no later than within three 
business days from when the information pursuant to point 1) were submitted 
(section B), and 
3. no later than 20 business days after thee operations function normally again 
(section C). 
_______________ 
 
These regulations shall enter into force on 01 April 2022. 
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